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Why do we need guidance on  
supporting nutritious  foods 
for all age groups during the 
COVID-19 pandemic? 

 » This guidance is needed to re-emphasize 
that promotion and support for healthy 
diets that are nutritionally adequate is 
critical at all times, but especially during 
COVID-19. While no foods or dietary 
supplements can prevent COVID-19 
infection, maintaining a healthy diet is an 
important part of supporting a strong 
immune system.

 » Further it has been noted that there have 
been several instances of violations of the 
Infant Milk Substitutes Act, 2003 including  
distribution of unhealthy foods high in 
salt, sugar and fat content, which need to 
be corrected with appropriate guidance.

What type of food 
commodities/
items should 
be considered 
for donation and 
distribution?

What type of food 
commodities/ 
items should not 
be considered 
for donation and 
distribution?

Who will seek to benefit from 
the guidance laid out in this 
note? 

 » The note is guidance to food businesses, 
Civil Society Organizations on acceptance 
of food donation, procurement and 
distribution of dry food rations to the 
vulnerable populations such as migrants, 
elderly and sick people. 

 » State governments may also find it useful 
to refer to this note while designing food 
rations for communities or guiding NGOs 
on the same. 

 » The guidance is not intended to replace 
national guidance, rather it summarizes 
recommendations from WFP, WHO and 
UNICEF on procurement and distribution of 
foods to the most vulnerable population in 
the context of COVID-19.

 » The food donations and distributions should 
take into consideration local context, cultural 
preferences and should ideally be designed to 
complement existing food baskets by filling 
nutrient gaps. 

 » The focus should be on ensuring that 
communities can safely prepare fresh cooked 
foods providing a balance of nutrients from 
different food groups in comparison to 
processed energy dense foods. Therefore, 
a combination of whole grains, pulses and 
vegetables should be provided, which can be 
prepared by families based on cultural context 
and suitable for different age groups.

 » Donations of unhealthy foods, high in 
saturated fats, free sugar and/or salt “HFSS 
foods” should not be sought or accepted for 
any age group. This is also in line with WHO 
recommendations for healthy diets and the 
Dietary guidelines for Indians by the Indian 
Council of Medical Research.



How will you ensure that the 
foods donated for distribution 
are safe for consumption?

 » The food donations which are either ready 
to cook or to eat should be accompanied by 
a laboratory report classifying them as fit for 
consumption and the packaging on the foods 
should clearly reflect information on

i. date of production, 

ii. best before and 

iii. the nutritional value. For ready to 
cook foods, the cooking instruction 
should be included.

 » No food donations with less than one month 
of shelf life should be accepted for distribution.

 » All food donations must conform to the Food 
Safety Standards Authority of India (FSSAI) and 
other food related standards of the country.

How should food distributions be organized to prevent transmission of 
COVID-19 amongst the recipients?

Stagger distribution 
timings to avoid crowding 
and inform the recipients 
in advance about the 
distribution schedule.

Organize and clearly 
mark allocated spaces at 
distribution site (marked 
spaces for reception, 
verification, collection).

Allocate areas for special 
groups (elderly, pregnant 
women, breastfeeding 
mothers and differently 
abled people).

Maintain safe distance 
(ensure that the food 
recipients maintain 2 
metres). 

In case of the food recipients are showing 
COVID related symptoms, immediately 
refer to nearest government health 
centre for screening after providing 
adequate supplies/food packet/rations. 

 » Donations of Breast Milk Substitutes (BMS), 
inappropriate complementary foods, feeding 
bottles and teats, should not be sought or 
accepted for public distribution in alignment 
with the country’s Infant Milk Substitute Act, 
2003. Donation of BMS has been shown 
to lead to increased use of substitutes and 
a reduction in breastfeeding. Also, once 
breastfeeding is replaced with  BMS, it is 
very difficult to re-establish breastfeeding 
which may lead to more infant deaths  
from infections resulting from improper 
and unsafe preparation of BMS than 
COVID-19. Mothers should be encouraged 
and supported to breastfeed and provided 
a nutritious diet. In circumstances where 
the use of BMS is medically recommended, 
these  should be purchased, distributed and 
used according to strict criteria.

 » Donation of potable plain water instead 
of sugar sweetened beverages should be 
encouraged to promote healthy diets. It 
is essential that families have access to 
clean, and safe drinking water.

Reduce time on distribution 
site by making packages/
kits and disinfecting them 
prior to commencing the 
distribution. 

1

4 5 6

2 3



Encourage departure 
of recipients from the 
distribution site soon 
after collection. 

On completion of distribution, ensure that 
the distribution point (room/ area/ tarpaulin) 
is swept clean and sprayed with disinfectant 
(0.5% chlorine solution). Once dry, the 
tarpaulin should be folded away for storage/
transportation. The broom may be used 
again after being disinfected. 

It is mandatory that all staff at the 
distribution site perform hand 
sanitation regularly and follow 
general hygiene practices. 

Staff handling the distribution should 
leverage the food distribution to 
disseminate messages on COVID-19 
prevention, breastfeeding, complementary 
feeding and healthy diets.
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Ensure hygiene and social 
distancing measures–there 
should be no physical 
contact between staff and 
recipients or with objects 
such as food containers. 
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The information contained in the note is available for wide use and 
dissemination as appropriate by the concerned organizations.  


